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Dear Candidate,

Thank you for your interest in the post of — Head of Visitor
Experience & Security at IMMA.

This Candidate Pack includes the following information:

. Overview of Job Specification and important details to note
with link to full role profile.

. Recruitment and selection process details and important
dates to note.

« What we are looking for: Qualifications and Essential
Education

« The Salary

« Hours of Work
« Annual Leave
. Training

« How to Apply
« Why join IMMA

Please ensure that you read this Campaign Information Pack in
detail and that you fully understand the process.

For any informal enquiries regarding the recruitment process and
job specification please contact: tetiana.shchukina@imma.ie

Kind Regards,
IMMA Recruitment Team
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BACKGROUND

The Irish Museum of Modern Art, based in what was the Royal Hospital Kilmainham, an
extraordinary 17" century building, set upon a hilltop of 48 acres overlooking the river Liffey,
IS a witness to at least a millennium of change. All of which feeds into our contemporary
thinking and commitment to celebrate this remarkable site. At IMMA we have begun to create
a space unique within contemporary culture. This is a space where local and global connect, a
space where contemporary art and contemporary life meet, challenge and inspire one another.

THE ROLE

The role of Head of Visitor Experience & Security is a pivotal role on the Senior Management
Team that demands a strategic leader with exceptional people skills and a commitment to
excellence in customer service while ensuring the highest security and safety standards.

You will play a crucial role in developing and implementing strategies to enhance visitor
engagement and audience experience, ensuring that all interactions reflect IMMA’s ethos of
Open Space, Open Minds. You will foster a welcoming and inclusive environment for all
visitors to its galleries and open spaces, including those attending events and local community
groups. Your responsibilities will include managing all elements of the end-to-end physical
visitor experience so that all customer touch points and connections are carefully considered
and ensuring the provision of high-quality information and language services to meet diverse
visitor needs.

You will provide strategic oversight of all visitor experiences, maintaining high standards of
welcome and visitor flow management. You will develop and implement comprehensive
security, fire prevention and safety protocols, including risk management, incident response,
and emergency management. You will act as the nominated Fire Officer for IMMA.. Your role
will also involve ensuring the smooth operation of security for events and activities through
effective resource planning and management, contributing to IMMA's strategic goal of being
a Radically Public Space.

The office is wholetime, permanent and pensionable.
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RECRUITMENT AND SELECTION PROCESS

If a very high number of applications are received, IMMA may implement a shortlisting
process to select several candidates to be invited to interview based on the information
contained in their application. This is not to suggest that other candidates are necessarily
unsuitable, or incapable of undertaking the job, rather that, on this occasion, there are some
candidates who are, based on the information provided, better qualified, and/or have more
relevant experience. IMMA does not reimburse the cost of travel to interview.

Applicants should note that eligibility to compete is confined to citizens of the European
Economic Area (EEA). The EEA consists of the Member states of the European Union along
with Iceland, Liechtenstein, and Norway.

Closing date for receipt of applications: 06.10.2025
Interview dates: Late October 2025

For further assistance or reasonable accommodations during the application
process, please email tetiana.shchukina@imma.ie.
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SALARY

Full Time Salary Scale: €74,701.00; €76,408.00; €78,110.00; €79,821.00; €81,527.00;
€81,981.00; €83,662.00; €85,408.00; LSI 1 €88,250 & LSI 2 €91,100.00

The salary for this role is in line with public sector pay scales, starting at €74,701.00, Point 1
of the Engineer Grade Il (PPC) scale, as of 1st August 2025.

WORKING HOURS
Hours: Tuesday — Saturday 9.15am to 5.30pm. Sunday 11.30am — 5.30pm.

It will be expected that the Head of Visitor Experience & Security will work one weekend in
three as part of a weekend oversight roster. The successful candidate may also need to be
present during evening hours for programming or special events.

ANNUAL LEAVE

IMMA'’s Annual Leave year runs from 1st January until 31st December. The annual leave
allowance associated with the Full Time equivalent for your grade is banded as follows:

29 days for the first five years, at which point the annual leave increases to 30 days.

LOCATION
IMMA, The Royal Hospital Kilmainham, Military Road, Kilmainham, Dublin 8.

The person employed will be required to work in any location within IMMAs sites.
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TRAINING

On commencement of employment, the employer will provide you with training as follows:
Induction / Orientation training; Building & Fire Safety induction; Health & Safety training.
Throughout your employment, the employer endeavours to provide opportunities for training.
Further details can be provided for by the HR Department. This training will be provided free
of charge, it will count as working time and, where feasible, it will take place during working
hours.

WHAT ARE WE LOOKING FOR?

EDUCATION

o At least a Bachelor’s Degree in Hospitality Management, Visitor Experience,
Business Management, Event Management, Museum Studies, or another related field.

« Additional certifications in security management, fire safety or visitor services is
desirable.

SKILLS
« A full driving licence is desirable.

« No less than 8 years management experience and expertise in leading a highly
successful customer-facing visitor experience function of comparable scale and
profile.
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EXPERIENCE

A history of successful collaboration with senior colleagues in devising creative
approaches to engaging a wide variety of audiences with excellent problem-solving
skills in a creative/artistic environment.

Highly experienced in leading public safety as part of large-scale operations
management, including planning, risk management, incident, and emergency
management.

A deep understanding of end-to-end customer journeys, effective management of
customer service in a visitor-focused business.

Strong leadership and people management skills. Experience of leading and managing
a large high-performance team of permanent, part time and agency staff to deliver
world class customer services standards.

Strategic Thinking: Demonstrates the ability to develop and implement long-term
plans that align with IMMA’s Strategic Plan, Mission, and Vision.

Innovative Mindset: Commitment to continuous improvement and innovation, with a
willingness to try new approaches and learn from mistakes.

Strong Communication: Excellent communication skills, with the ability to connect
with people at all levels of IMMA and manage stakeholder relationships effectively.

Resilience and Adaptability: Ability to manage competing demands, make quick
decisions under pressure, and adapt to changing circumstances.

Empathy and Inclusivity: Dedication to fostering a welcoming and inclusive
environment, with a strong focus to understand and anticipate visitor needs, fostering
a welcoming and inclusive atmosphere that enhances the overall visitor experience.

These duties are indicative rather than exhaustive and are carried out under general
guidance.
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WHY WORK AT IMMA

At IMMA, we are proud to offer:

Opportunity to get involved in IMMA’s 2024-2028 Strategy, development of key
themes in response to current global cultural concerns which will shape our
programming over the next five years.

Progressive, hybrid working model.

The opportunity to work in a beautiful serene historic 17th Century Building
surrounded by 48 acres of Meadows and Gardens — an oasis in Dublin City.

Free Parking / Secure Bike Shed.

Career development opportunities through mentoring, coaching, and training.
Government Pension Scheme

Employee Wellbeing Committee.

Employee Assistance Programme.

Generous Public Sector leave benefits.

Strong values-based and inclusive culture.

Strong commitment to diversity, equity, and inclusion.

HOW TO APPLY

To apply for this exciting opportunity, please submit the following:

« A tailored cover letter explaining your suitability for the role.

o A current curriculum vitae.

Applications should be submitted via
https://imma.bamboohr.com/careers/61?source=aWQ90A%3D%3D

This is intended only as a guide. Full terms and conditions will be issued as part of the

contract of employment.
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A larrthéra, a chara,

Go raibh maith agat as do spéis sa phost — Ceann Eispéireas an
Chuairteora agus na Slandala ag IMMA.

Ta an t-eolas seo a leanas sa Phacaiste seo d’larrthoiri:

e Forléargas ar an Shainchuntas Poist agus sonrai
tAbhachtacha le tabhairt faoi deara agus nasc le proifil
iomlan an roil

e Sonrai faoin bpréiseas earcaiochta agus roghnuchain agus
datai tabhachtacha le tabhairt faoi deara

e An méid ata uainn: Céiliochtai agus Oideachas Riachtanach

e An Tuarastal

e Uaireanta Oibre

e Saoire Bhliantuil

e OQilitint

e Conas larratas a Dhéanamh

e Cén fath arachfale IMMA?

Cinntigh le do thoil go léifidh ta an Pacaiste Eolas Feachtais seo
go mion agus go dtuigfidh ta an prdéiseas go hiomlan.

Maidir le ceisteanna neamhfhoirmiudla ar bith faoin bproiseas
earcaiochta, faoin bpost agus faoin sainchuntas poist, déan
teagmhail le: tetiana.shchukina@imma.ie

Le Dea-mhéin,

Foireann Earcaiochta IMMA
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CULRA
Té Aras Nua-Ealaine na hEireann, ata lonnaithe in Ospidéal Rioga Chill Mhaighneann mar a

bhi, ina fhoirgneamh iontach 6n 17Y haois, agus é suite ar bharr cnoic de 48 n-acra le radharc
uaidh amach ar an Life, agus ¢ ina fthinné ar mhilaois ar a laghad d’athruithe. Leis sin go 1éir,
cuirtear lendr smaointeoireacht chomhaimseartha agus lenédr dtiomantas chun an suiomh
iontach seo a cheilidradh. Ag IMMA ta tas curtha againn le spas uathuil a chruthu laistigh den
chultar comhaimseartha. Is spés é seo ina dtagann nithe aititla agus domhanda le chéile, spas
ina mbuaileann ealain chomhaimseartha agus an saol comhaimseartha le chéile, ina dtugann
siad dushl&n da chéile agus ina spreagann siad a chéile.

AN ROL

Is rél rithdbhachtach é rol Cheann Eispéireas an Chuairteora agus na Slandéala ar an bhFoireann
Shinsearach Bainistiochta lena n-€ilitear ceannaire straitéiseach ag bhfuil scileanna iontacha
idirphearsanta agus tiomantas don bharr feabhais sa tseirbhis do chustaiméiri agus na
caighdeain is airde slandala agus sabhailteachta a gcinntiu aige/aici.

Beidh rol rithdbhachtach agat maidir le straitéisi a fhorbairt agus a chur i bhfeidhm chun
rannphdirtiocht an chuairteora agus eispéireas an luchta spéise a fheabhsu, ag cinntit go
Iéirionn gach idirghabhail éiteas IMMA maidir le Spas Oscailte, Intinni Oscailte. Cothdidh tu
timpeallacht fhailteach agus ionchuimsitheach do gach cuairteoir chuig gach gailearai agus
spas oscailte, lena n-airitear na daoine sin a fhreastalaionn ar imeachtai agus grupai pobail
aitidla. Aireofar le do chuid freagrachtai gach gné d’eispéireas fisiceach an chuairteora ¢
cheann go ceann ionas go mbreithnitear gach pointe teagmhala an chustaiméara agus gach nasc
go curamach, agus solathar eolais agus seirbhisi teanga ar ardchaighdean & chinntit chun
freastal ar riachtanais éagsula cuairteoiri.

Cuirfidh tu maoirseacht straitéiseach ar fail do gach eispéireas cuairteora, agus ardchaighdeain
failte agus bainistiochta sreafa cuairteoiri a gcinntit. Forbroidh agus cuirfidh td protacail
chuimsitheacha slandala, coisc ddéitedin agus sabhailteachta i bhfeidhm, lena n-airitear
bainistiocht riosca, freagairt ar eachtrai agus bainistiocht eigeandala. Beidh tu ag feidhmit mar
an tOifigeach Déiteain ainmnithe do IMMA. | gceist le do r6l chomh maith, beidh tu ag cinntid
feidhmitchan éasca na slandala d’imeachtai agus do ghniomhaiochtai tri phleanail agus
bainistiocht éifeachtach acmhainne, ag cur le cuspdir straitéiseach IMMA a bheith mar Spas
Poibli Radacach.
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PROISEAS EARCAIOCHTA AGUS ROGHNUCHAIN

Ma fhaightear lion an-ard iarratas, féadfaidh IMMA proiseas gearrliostaithe a chur i bhfeidhm
chun roinnt iarrthéiri a roghna chun cuireadh a thabhairt déibh chuig agallamh bunaithe ar an
bhfaisnéis ina n-iarratas. Ni chiallaionn sé sin go bhfuil iarrthoiri eile neamhoiritnach, né
neamhabalta an post a dhéanamh, ach seachas sin, sa chas seo, go bhfuil roinnt iarrthéiri ann,
bunaithe ar an bhfaisnéis a cuireadh ar fail, a bhfuil cailiochtai nios fearr acu, agus/no a bhfuil
taithi nios abhartha acu. Ni aisiocann IMMA an costas taistil chuig an agallamh.

Ba choir d’iarratasoiri a thabhairt faoi deara nach bhfuil inchailitheacht chun dul san
iomaiocht teoranta do shaoranaigh an Limistéir Eorpaigh Eacnamaioch (LEE). Ta Ballstait an
Aontais Eorpaigh, mar aon leis an loslainn, Lichtinstéin agus an lorua, sa LEE.

Is é an spriocdhata chun iarratais a fhail: 06.10.2025

Datai agallaimh: Deireadh mhi Dheireadh Fomhair 2025

Chun tuilleadh cunaimh né socruithe réastnta a fhail le linn an phroisis
iarratais, seol riomhphost chuig tetiana.shchukina@imma.ie.
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TUARASTAL

An Scala Tuarastail Lanaimseartha: €74,701.00; €76,408.00; €78,110.00; €79,821.00;
€81,527.00; €81,981.00; €83,662.00; €85,408.00; LSI 1 €88,250 & LSI2 €91,100.00

T4 an tuarastal don rol seo ar aon dul le scélai pa na hearnala poibli, ag tost ag €74,701.00,
Pointe 1 de scala Ghrad Il an Innealtora (PPC), amhail an 1 Lunasa 2025.

UAIREANTA OIBRE
Uaireanta Oibre: An Mhairt —an Satharn 9.15rn go 5.30in An Domhnach 11.30rn — 5.30in

Tathar ag suil go mbeidh Ceann Eispéireas an Chuairteora agus na Slandala ag obair deireadh
seachtaine amhain as tri mar chuid d’uainchlar maoirseachta deireadh seachtaine.
D’fthéadfadh go mbeadh ar an iarrthéir rathuil a bheith i [thair le linn uaireanta an trathnéna
le haghaidh clair n6 imeachtai speisialta.

SAOIRE BHLIANTUIL

Ta bliain saoire bhliantdil IMMA én 1 Eanair go dti an 31 Nollaig. Is mar a leanas a dhéantar
an liuntas saoire bliantula a bhaineann leis an gcoibhéis Lanaimseartha do do ghrad a rangu:

29 la don chéad chuig bliana, agus ag an bpointe sin méadaitear an tsaoire bhliantdil go 30 l&

SUIOMH
IMMA, An Royal Hospital Kilmainham, B6thar Mileata, Kilmainham, Baile Atha Cliath 8.

Beidh ar an duine a bhfuil fostaiocht aige/aici obair in aon suiomh ar shuiomhanna IMMA.



ARAS NUA-EALAINE
NA hEIREANN
IRISH MUSEUM OF
MODERN ART

OILIUINT

Ag tus na fostaiochta, cuirfidh an fostdir oilitint ar fail duit mar seo a leanas: Qiliuint lontréala
/ Treoir; lontrail Sabhailteachta Foirgniochta & Daiteain; Oilitint Slainte & Sabhailteachta.
Le linn do fhostaiochta, déanann an fostoir iarracht deiseanna oilitina a sholathar. Is féidir
sonrai breise a fhail 6n Roinn AD. Tabharfar an oilidint seo saor in aisce, airitear i mar chuid
den am oibre, agus, mas féidir, déanfar i le linn uaireanta oibre.

CAD ATA UAINN?

OIDEACHAS

« Céim bhaitsiléara ar a laghad i mBainistiocht Failteachais, Eispéireas an Chuairteora,
Bainistiocht Ghnd, Bainistiocht Imeachtai, Staidéar ar Mhusaeim, n6 réimse gaolmhar
eile.

o Tadeimhnidchain sa bhreis sa bhainistiocht slandala, sabhailteacht 6 dhoitean né
seirbhisi do chuairteoiri inmhianaithe.

SCILEANNA
o Té&ceadlnas tiomana iomlan inmhianaithe.

« Teastaionn ar a laghad 8 mbliana taithi ar an mbainistiocht agus saineolas ar fheidhm
rathuil eispéiris cuairteora ata dirithe ar chustaiméiri de scéla agus praifil
inchomparaide.
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TAITHI

Culra le comhoibrit rathuil le comhghleacaithe sinsearacha maidir le cuir chuige
chruthaithe a cheapadh chun réimse leathan luchtanna spéise a mhealladh agus
scileanna réiteach fadhbanna den chéad scoth i dtimpeallacht cruthaithe/ealaionta.

Ard-taithi ar shabhailteacht an phobail a threor mar chuid de bhainistiocht
oibriochtai ar scala mor, lena n-airitear pleanail, bainistiocht riosca agus bainistiocht
eachtra agus €igeandala.

Tuiscint dhomhain ar thurais custaiméiri 6 cheann go ceann, bainistiocht éifeacht ar
an tseirbhis do chustaimeiri i ngnolacht ata dirithe ar chuairteoiri.

Scileanna laidre ceannaireachta agus bainistid daoine. Taithi ar fhoireann mhor
ardfheidhmiochta de bhaill foirne bhuana, pairtaimseartha agus gniomhaireachta chun
seirbhisi do chustaiméiri ar ardchaighdeain a chur ar fail

Smaointeoireacht Straitéiseach: Léirionn sé/si an cumas pleananna fadtéarmacha a
fhorbairt agus a chur i bhfeidhm chun ailinit le Plean Straitéiseach, Misean agus Fis
IMMA.

Dearcadh Nuélach: Tiomanta don fheabhsichan leantnach agus an nuélaiocht, le
toilteanas aige/aici triail a bhaint as cuir chuige nua agus bheith ag foghlaim 6
earraidi.

Cumarsaid Laidir: Scileanna iontacha cumarsaide, agus cumas aige/aici caidreamh a

fhorbairt le daoine ag gach leibhéal IMMA agus caidrimh pairtithe leasmhara a
bhainistit go héifeachtach.

lontaofacht agus Inoiritnaitheacht: Cumas éilimh iomaiocha a bhainistid, cinnti a
dhéanamh faoi bhru, agus glacadh le cuinsi a athraionn.

Comhbhéa agus lonchuimsiu: Tiomanta do thimpeallacht fhailteach agus
ionchuimsitheach a chothu, agus focas laidir ar riachtanais an chuairteora a thuiscint
agus a bheith ag suil leo, atmaisféar failteach agus ionchuimsitheach a fheabhsaionn
eispéireas foriomlan an chuairteora a chothd.

Is dualgais thascacha seachas dualgais uileghabhalacha iad sin agus déantar iad faoi
threoir ghinearalta.




ARAS NUA-EALAINE
NA hEIREANN
IRISH MUSEUM OF
MODERN ART

CAD CHUIGE A nOIBREOFA LE IMAA

Ag IMMA, taimid bréduil as na nithe seo a leanas a chur ar fail:

An deis a bheith pairteach i Straitéis IMMA 2024-2028, ina bhforbrofar
priomhthéamai mar fhreagairt ar cheisteanna cultdrtha domhanda reatha lena
munlofar ar gclareagra sna cuig bliana atd amach romhainn.

Mionsamhail oibrioch fhorasach hibrideach.

An deis dul i mbun oibre i bhFoirgneamh suaimhneach alainn stairidil én 170 haois
agus a bhfuil 48 n-acra de Chluainte agus de Ghairdini mérthimpeall air — € ina
thearmann dulra i gCathair Bhaile Atha Cliath.

Paircedil Saor in Aisce / Bothan Rothar ata Slan Sabhailte.

Cuirfear deiseanna forbartha gairmréime ar fail tri mheantoireacht, tri choitseéil, agus
tri oilidint.

Sceim Pinsin an Rialtais

Coiste um Fhollaine Fostaithe.

Clar Canaimh i gcomhair Fostaithe.

Sochair mhaithe do shaoire na hearnéla poibli.

Cultar laidir cuimsitheach bunaithe ar luachanna.

Tiomanta d’éagsulacht, do chothromas agus do chuimsitheacht.

CONAS IARRATAS A DHEANAMH

Chun iarratas a dhéanamh don deis spreaguil seo, cuir na nithe seo a leanas
isteach:

o Litir chumhdaigh shaincheaptha ag miniu d’oiritinacht don rol.

e Curriculum vitae reatha.

Ba cheart iarratais a chur isteach tri

https://imma.bamboohr.com/careers/61?source=aWQ90A%3D%3D

Ni treoir amhain ata i gceist leis seo. Eiseofar na téarmai agus na coinniollacha iomlana

mar chuid den chonradh fostaiochta.



