IMMA

Job Opportunity at IMMA

Open Competition for the role of

Head of Visitor Experience and Security
Permanent Full Time Contract of Employment

About IMMA

IMMA is Ireland’s National Cultural Institution for Modern and Contemporary Art. Its diverse and
ambitious programme comprises exhibitions, commissions and projects by leading Irish and
international artists, as well as a rich engagement and learning programme which gives audiences of
all ages the opportunity to connect with contemporary art and unlock their creativity. IMMA is home to
the National Collection of Irish and International Modern and Contemporary Art that numbers more than
4,800 artworks. As the national museum of modern and contemporary art, IMMA is committed to
supporting, generating, and collecting innovative creative practice. IMMA’s home is the Royal Hospital
Kilmainham, an extraordinary 17" century building on grounds of 48 acres, a site that serves the local
community and hosts a wide diversity of cultural events. IMMA'’s vision is to be the most dynamic and
welcoming cultural destination in Ireland, collecting and presenting modern art, and recognised
internationally as a thought leader in contemporary art practice.

Role Overview

Reporting to the Director of IMMA, the Head of Visitor Experience and Security is a pivotal role on the
Senior Management Team that demands a strategic leader with exceptional people skills and a
commitment to excellence in customer service while ensuring the highest security and safety standards.

You will play a crucial role in developing and implementing strategies to enhance visitor engagement
and audience experience, ensuring that all interactions reflect IMMA’s ethos of Open Space, Open
Minds. You will foster a welcoming and inclusive environment for all visitors to its galleries and open
spaces, including those attending events and local community groups. Your responsibilities will include
managing all elements of the end-to-end physical visitor experience so that all customer touch points
and connections are carefully considered, and ensuring the provision of high-quality information and
language services to meet diverse visitor needs.

You will provide strategic oversight of all visitor experiences, maintaining high standards of welcome
and visitor flow management. You will develop and implement comprehensive security, fire prevention
and safety protocols, including risk management, incident response, and emergency management. You
will act as the nominated Fire Officer for IMMA. Your role will also involve ensuring the smooth operation
of security for events and activities through effective resource planning and management, contributing
to IMMA's strategic goal of being a Radically Public Space.




Key Responsibilities

Team Development and Performance:

Lead, motivate, and manage a diverse team of over 40 employees, including hiring, training,
and overseeing performance management.

Directly manage the Visitor Engagement Manager, Retail Manager, and Security Supervisors
at IMMA and at IMMA'’s off site warehouse, ensuring cohesive and effective team operations.

Provide regular feedback, coaching, and professional development opportunities to empower
team members and enhance their performance.

Encourage innovation and creative problem-solving within the team, driving continuous im-
provement and excellence in all areas.

Security and Fire Safety Responsibilities:

Oversee all security operations, including protocols for out-of-hours monitoring and emergency
call-outs.

Develop and implement security policies and procedures and oversee security systems, equip-
ment, and site access

Manage security staff, invigilators, and third-party contractors.

Maintenance of security systems, records and GDPR compliance

Review reports on incidences and breaches of security, investigate and resolve issues
Protect valuable artworks, artefacts, archives and the historic building.

Stay updated on and integrate the latest security technologies.

Manage fire safety at IMMA and off-site storage and act as the Nominated Fire Safety Manager.
Provide expert advice on the application and interpretation of fire legislation, guidance
Provide expert input to the safety committee.

Responsible for the effectiveness of fire safety standards and policy to ensure compliance with
fire safety legislation and advise on fire legislation and strategy

Manage the Fire Safety Policy and develop training programmes including conducting fire drills
Liaise with the OPW and statutory authorities on security and fire safety matters.
Oversee the IMMA first aid responders’ team.

Control the flow of traffic on site

Key Deliverables

Strategic Accountability for Visitor Experience:

Develop and implement a comprehensive visitor experience strategy aligned with IMMA'’s vi-
sion, mission, and goals.

Identify and prioritise initiatives that enhance visitor satisfaction, improve engagement, and con-
tribute to the growth of IMMA.

Collaborate with cross-functional teams to contribute to IMMA being an inclusive and dynamic
destination.

Foster a culture of creativity, innovation, and continuous improvement.



Delivering Exceptional Engagement Programmes:

Lead a large Visitor Engagement and Security team and set and maintain the highest standards
of customer service, ensuring every visitor interaction is positive and memorable.

Your team will facilitate tours, workshops, and interactive activities that captivate and engage
visitors.

Work closely with the IMMA’s Engagement and Learning team to align engagement activities
with the museum programme.

Develop and implement training programmes that equip Visitor Engagement Staff with the skills
and knowledge to deliver exceptional service and storytelling.

Strategic Leadership:

Develop and implement a clear, forward-looking vision for the IMMA visitor experience and
safety that builds on existing strengths while encouraging innovation and adaptability.

Inspire and motivate a long-established team to embrace new ideas and approaches, balancing
respect for institutional knowledge with the need for change.

Anticipate and manage change processes using clear communication and inclusive decision-
making to build confidence and participation.

Use data and evidence to inform strategic decisions, ensuring that resources are allocated
effectively, and outcomes are evaluated for maximum benefit.

Work with the Head of Collections and Collections Registrar to identify and action upgrades to
storage facility to achieve industry standards in line with MSPI

Feedback and Improvement:

Develop and implement systems to systematically collect and analyse visitor feedback through
surveys, comment cards, digital platforms, and direct interactions.

Create and implement action plans based on feedback analysis to address identified issues
and improve services.

Foster a culture of continuous improvement by regularly reviewing and updating visitor services
and security protocols. Encourage team members to contribute ideas for enhancing the visitor
experience.

Engage with stakeholders, including visitors, staff, and external partners, to gather diverse per-
spectives and ensure that improvement initiatives are inclusive and comprehensive.

Collaboration and Community Engagement:

Work closely with various teams to ensure a seamless visitor experience and promote collab-
orative relationships.

Day-to-day liaison with Exhibition Curators, Head of Operations and Technical Team to ensure
the safety of visitors and artworks.

Collaborate with the OPW on the maintenance, security and fire prevention of the historic build-
ings and artwork warehouse.

Engage in cross-collaborative projects with other Heads of Department to enhance museum
operations.



What We Are Looking For

The successful candidate will have:

Qualifications:

At least a Bachelor’'s degree in Business Management, Visitor Experience, Event Management,
Museum Studies or another related field

Additional certifications in security management, fire safety or visitor services is desirable.

A full driving licence is desirable.

Experience:

No less than 8 years management experience and expertise in leading a highly successful
customer-facing visitor experience function of comparable scale and profile.

A history of successful collaboration with senior colleagues in devising creative approaches to
engaging a wide variety of audiences with excellent problem-solving skills in a creative/artistic
environment.

Highly experienced in leading public safety as part of large-scale operations management, in-
cluding planning, risk management, incident, and emergency management.

A deep understanding of end-to-end customer journeys, effective management of customer
service in a visitor-focused business.

Attributes:

Strategic Leadership: Strong leadership and people management skills. Experience of leading
and managing a large high-performance team of permanent, part time and agency staff to de-
liver world class customer services standards

Strategic Thinking: Demonstrates the ability to develop and implement long-term plans that
align with IMMA’s Strategic Plan, Mission, and Vision.

Innovative Mindset: Commitment to continuous improvement and innovation, with a willingness
to try new approaches and learn from mistakes.

Strong Communication: Excellent communication skills, with the ability to connect with people
at all levels of IMMA and manage stakeholder relationships effectively.

Resilience and Adaptability: Ability to manage competing demands, make quick decisions un-
der pressure, and adapt to changing circumstances.

Empathy and Inclusivity: Dedication to fostering a welcoming and inclusive environment, with a
strong focus to understand and anticipate visitor needs, fostering a welcoming and inclusive
atmosphere that enhances the overall visitor experience.



Why Work with IMMA?

At IMMA, we are proud to offer:

« Opportunity to get involved in IMMA'’s 2024-2028 Strategy, development of key themes in response
to current global cultural concerns which will shape our programming over the next five years.

 Progressive, hybrid working model.

« The opportunity to work in a beautiful serene historic 17t Century Building surrounded by 48 acres of
Meadows and Gardens — an oasis in Dublin City.

e Free Parking / Secure Bike Shed.

o Career development opportunities through mentoring, coaching, and training.

o Government Pension Scheme

o« Employee Wellbeing Committee.

e Employee Assistance Programme.

e Generous Public Sector leave benefits.

¢ Strong values-based and inclusive culture.

» Strong commitment to diversity, equity, and inclusion.

e Great team environment working to our Core Tenets: Contemporary, Inclusion, Innovation,
Collaboration and Globally Connected.

o Networking opportunities with professionals in the museum and cultural sectors.

Salary

The salary for this role is in line with public sector pay scales, starting at €73,961.00, Point 1 of the
Engineer Grade Il (PPC) scale, as of 1st March 2025.

The Full Time Salary Scale: €73,961.00; €75,651.00; €77,337.00; €79,031.00; €80,720.00;
€81,169.00; €82,834.00; €84,562.00; LS1 €87,376 & LS2 €90,198.00

Candidates should note the Irish Museum of Modern Art complies with Department of Public
Expenditure, NDP Delivery and Reform and guidelines on public sector pay and conditions of
employment and pension provision. Entry level will be at Point 1 of this Grade.

Contract Details

e Contract Type: Full Time, Permanent

e Hours: Tuesday — Saturday 9.15am to 5.30pm. Sunday 11.30am — 5.30pm.
It will be expected that the Head of Visitor Experience & Security will work one weekend in three as
part of a weekend oversight roster. The successful candidate may also need to be present during
evening hours for programming or special events.

e Location: IMMA, The Royal Hospital Kilmainham, Military Road, Kilmainham, Dublin 8

How to Apply

To apply for this exciting opportunity, please submit the following:

1. Atailored cover letter explaining your suitability for the role.
2. Acurrent curriculum vitae.

Applications should be submitted via https://imma.bamboohr.com/careers/55



Closing date for receipt of applications: 22" June 2025
Interview dates: June/July 2025

Commencement Date: June/July 2025

For further assistance or reasonable accommodations during the application process, please email
tetiana.shchukina@imma.ie.

Join Our Team

IMMA is an equal-opportunity employer, deeply committed to promoting equality, diversity, and
inclusion. We actively encourage applications from individuals of all backgrounds and experiences.
We value the richness that a diverse team brings to our work, enhancing both staff and visitor
experiences.


mailto:tetiana.shchukina@imma.ie

IMMA

Deis Fostaiochta ag IMMA (Aras Nua-Ealaine na hEireann)

Comortas Oscailte don rol

Ceann Eispéireas an Chuairteora agus na Slandala
Conradh Fostaiochta Buan Lanaimseartha

Eolas faoi IMMA

Is & IMMA Instititid Chultartha Naisiinta na hEireann don Nua-Ealain agus don Ealain
Chomhaimseartha. Cuimsitear lena chlar éagsuil agus uaillmhianach taispeantais, coimisidin agus
tionscadail le healaiontéiri Eireannacha agus idirnaisitinta moér le ra4, chomh maith le clar saibhir
rannphairtiochta agus foghlama a thugann deis do lucht féachana de gach aois teagmhail a dhéanamh
le healain chomhaimseartha agus a gcruthaitheacht a scaoileadh. Ta an Bailitchan Naisiunta Nua-
Ealaine agus Ealaine Comhaimseartha lonnaithe in IMMA agus breis is 4,800 saothar ealaine ann. Mar
mhlusaem naisilinta na nua-ealaine agus na healaine comhaimseartha, ta IMMA tiomanta do
chleachtas cruthaitheach nuélach a thacu, a ghinitint agus a bhailiu. Ta IMMA suite in Ospidéal Rioga
Chill Mhaighneann, foirgneamh iontach 6n 179 haois ar thailte 48 acra, suiomh a fhreastalaionn ar an
bpobal aititil agus ina mbionn réimse leathan imeachtai culturtha ar siul. Is i ar bhfis le bheith mar an
ceann scribe cultdrtha is fuinnidla agus is failti in Eirinn, ag baili nua-ealaine agus i a chur i lathair,
agus ag a bhfuil aitheantas idirnaisiinta mar cheannaire smaoinimh maidir le cleachtas ealaine
comhaimseartha.

Achoimre ar an Rl

Ag obair faoi Stiurthoir IMMA, is rdl rithabhachtach ar Fhoireann Shinsearach Bainistiochta € an r6l mar
Cheann Eispéireas an Chuairteora agus na Slandala a éilionn ar cheannaire straitéiseach a bhfuil
scileanna iontacha idirphearsanta acu agus tiomantas don bharr feabhais sa tseirbhis do chustaiméiri
agus na caighdeain is airde slandala agus sabhailteachta a gcinntiu acu ag an am céanna.

Beidh rol rithabhachtach agat maidir le straitéisi a fhorbairt agus a chur i bhfeidhm chun rannphairtiocht
an chuairteora agus eispéireas an luchta spéise a theabhsu, ag cinntit go léirionn gach idirghabhail
éiteas IMMA maidir le Spas Oscailte, Intinni Oscailte. Cothdidh ta timpeallacht fhailteach agus
ionchuimsitheach do gach cuairteoir chuig gach gailearai agus spas oscailte, lena n-airitear na daoine
sin a fhreastalaionn ar imeachtai agus gripai pobail aitidla. Aireofar le do chuid freagrachtai gach gné
d’eispéireas fisiciuil an chuairteora é cheann go ceann ionas go mbreithnitear gach pointe teagmhala
an chustaiméara agus gach nasc go curamach, agus solathar eolais agus seirbhisi teanga ar
ardchaighdean & chinntiu chun freastal ar riachtanais éagsula cuairteoiri.

Cuirfidh ti maoirseacht straitéiseach ar fail do gach eispéireas cuairteora, agus ardchaighdeain failte
agus bainistiochta sreafa cuairteoiri @ gcinntiu. Forbréidh agus cuirfidh ti proétacail chuimsitheacha
slandala, coisc doiteain agus sabhailteachta i bhfeidhm, lena n-airitear bainistiocht riosca, freagairt ar



eachtrai agus bainistiocht éigeandala. Beidh tu ag feidhmia mar an tOifigeach Doiteain ainmnithe do
IMMA. | gceist le do rél chomh maith, beidh tu ag cinntiu feidhmidchan éasca na slandala d'imeachtai
agus do ghniomhaiochtai tri phleanail agus bainistiocht éifeachtach acmhainne, ag cur le cuspoir
straitéiseach IMMA a bheith mar Spas Poibli Radacach.

Priomhfhreagrachtai
Forbairt agus Feidhmiocht na Foirne:

Foireann de os cionn 40 fostai a threoru, a spreagadh agus a bhainistit, lena n-airitear fostu,
oilidint, agus maoirseacht a dhéanamh ar bhainistiocht feidhmiochta.

An Bainisteoir Rannphairtiochta Cuairteora, an Bainisteoir Miondiola agus Maoirseoiri Slandala
ag IMMA agus ag stér IMMA lasmuigh den lathair a bhainistii go direach, agus oibriochtai
foirne comhthaite agus éifeachtach a chinntid.

Aiseolas rialta, coitseail, agus deiseanna forbartha gairmiula a chur ar fail chun baill foirne a
chumasu agus a bhfeidhmiocht a fheabhsu.

Nudlaiocht agus cinnteoireacht chruthaitheach a spreagadh laistigh den fhoireann, agus
feabhsuchan leanunach agus barr feabhais a chur chun cinn i ngach réimse.

Freagrachtai Slandala agus Sabhailteachta 6 Dhéitean:

Maoirseacht a dhéanamh ar gach oibriocht slandala, lena n-airitear prétacail a bhaineann le
monatodireacht taobh amuigh de ghnathuaireanta oibre agus glaoch amach éigeandala.

Beartais agus ndésanna imeachta slandala a fhorbairt agus a chur i bhfeidhm agus maoirseacht
a dhéanamh ar chérais slandala, trealamh agus rochtain ar an lathair.

An fhoireann slandala, feitheoiri agus conraitheoiri tria pairti a bhainistia.
Cothabhail a dhéanamh ar choérais slandala, taifid agus comhlionadh RGCS.

Athbhreithnid a dhéanamh ar thuarascalacha ar mhiniciochtai agus saruithe slandala,
fiosrichan a dhéanamh ar fhadhbanna agus iad a réiteach

Saothair ealaine, déantain, cartlanna agus an fhoirgneamh stairiuil a chosaint.
Nuashonruithe a fhail ar na teicneolaiochtai slandala is déanai agus iad a chur i bhfeidhm.

Sabhailteacht doiteain ag IMMA agus storail lasmuigh den lathair a bhainistiu agus bheith ag
feidhmid mar an Bainisteoir Ainmnithe Sabhailteachta é Dhaéitean.

Sainchomhairle a thabhairt faoi reachtaiocht, treoir déiteain a chur i bhfeidhm agus a thuiscint
Sainionchur a chur ar fail don choiste sabhailteachta.

Freagrach as éifeachtach na gcaighdean agus na mbeartas sabhailteachta 6 dhoéitean chun
comhlionadh na reachtaiochta sabhailteachta 6 dhoéitean a chinntit agus comhairle a thabhairt
maidir le reachtaiocht agus straitéiseach doiteain.

An Beartas Sabhailteachta 6 Dhéitean a bhainistit agus clair oiliuna a fhorbairt, lena n-airitear
cleachtai déiteain a chur i gcrich

Comhairle a dhéanamh le OOP agus udarais reachtula maidir le cursai slandala agus
sabhailteachta ¢ dhditean.

Maoirseacht a dhéanamh ar an bhfoireann freagroiri garchabhrach.

Sruth an trachta ar an lathair a rialu



Bunspriocanna Inghnéthaithe

Freagracht Straitéiseach d'Eispéireas an Chuairteora:

Straitéis maidir le heispéireas an chuairteora a fhorbairt agus a chur i bhfeidhm ata ailinithe le
fis, misean agus cuspaéiri IMMA.

Tionscnaimh a fheabhsaionn sasamh cuairteoiri agus rannphairtiocht agus a chuireann le fas
IMMA a aithint agus tus aite a thabhairt déibh.

Combhoibril le foirne ilréimsiula chun cur le IMMA a bheith mar cheann scribe ionchuimsitheach
agus fuinniuil.

Cultar cruthaitheachta, nualaiochta agus feabhsuichain leanunaigh a chothu.

Clair Rannphairtiochta den Scoth a Sholathar:

| gceannas ar fhoireann mhoér Rannphairtiochta Cuairteoiri agus Slandala agus na caighdeain
is airde de sheirbhis do chustaiméiri a leagan amach agus a choinneail, ag cinntit go bhfuil
gach idirghabhail le cuairteoiri dearfach agus speisialta.

Eascoidh d'fhoireann turais, ceardlanna, agus gniomhaiochtai idirghniomhacha a mheallann
cuairteairi.

Oibrid go dlath le foireann Rannphairtiocht agus Foghlama IMMA chun gniomhaiochtai
rannphairtiochta a ailiniu le clar an mhusaeim.

Clair oiliuna a fhorbairt agus a chur i bhfeidhm a thugann scileanna agus saineolas don
Fhoireann Rannphairtiochta Cuairteoiri chun seirbhis agus seanchas den scoth a chur ar fail
doibh.

Ceannaireacht Straitéiseach:

Fis shoiléir a bhreathnaionn chuig an todhchai a fhorbairt d’eispéireas an chuairteora in IMMA
agus sdabhailteacht a fhorbraionn na laidreachtai ata an cheana agus an nudlaiocht agus
inoirilinaitheacht a spreagadh ag an am céanna.

Foireann ata bunaithe le fada a spreagadh glacadh le smaointe agus cuir chuige nua, meas ar
an saineolas institiideach le riachtanas ar athri a chothromdu.

Bheith ag tnuth le prdisis athraithe agus iad a bhainistiu le huséid a bhaint as cumarsaid shoiléir
agus cinnteoireacht ionchuimsitheach chun muinin agus rannphairtiocht a fheabhsu.

Sonrai agus fianaise a Usaid chun eolas a dhéanamh do chinnti straitéiseacha, ag cinntiti go
leithdhailtear sécmhainni go héifeachtach, agus go ndéantar measunu ar na torthai ar mhaithe
leis an leas is mo.

Obair a dhéanamh le Ceann na mBailiichan agus Claraitheoir na mBailitchan chun
uasghraduithe ar an ais stérala a aithint agus a chur i ngniomh chun caighdeain an tionscail a
bhaint amach de réir an Chlair um Chaighdeain Misaem in Eirinn

Aiseolas agus Feabhsuchan:

Corais a fhorbairt agus a chur i bhfeidhm chun aiseolas an chuairteora a bhailit agus anailis a
dhéanamh air go cérasach tri shuirbhéanna, cartai trachta, ardain dhigiteacha agus
idirghniomhu direach.

Pleananna gniomhartha a chruthd agus a chur i bhfeidhm bunaithe ar anailis aiseolais chun
dul i ngleic le fadhbanna aitheanta agus chun seirbhisi a fheabhsu.

Cultur feabhsuchain leanunaigh a chothu tri athbhreithniu rialta a dhéanamh ar sheirbhisi do
chuairteoiri agus prétacail slandala, agus iad a nuashonru. Baill foirne a spreagadh smaointe a
chur chun cinn chun eispéireas an chuairteora a fheabhsu.



Caidreamh a dhéanamh le pairtithe leasmhara, lena n-éiritear cuairteoiri, baill foirne, agus
pairtithe seachtracha, chun dearcthai éagsula a bhailid agus lena chinntil go mbionn
tionscnaimh fheabhsaithe ionchuimsitheach agus cuimsitheach.

Combhoibria agus Rannphairtiocht an Phobail:

Oibriu go dluth le foirne éagsula chun eispéireas saoraideach do chuairteoiri a chinnti agus
chun caidrimh chomhoibrithe a chur chun cinn.

Caidreamh laethuil le Coimeadaithe Taispeantais, Ceann Oibriochtai agus an Fhoireann
Theicniuil chun sabhailteacht na gcuairteoiri agus na saothar ealaine a chinntiu.

Combhoibriu le OOP ar chothabhail, slandail agus cosc déiteain na bhfoirgneamh stairitil agus
tradstéras na saothar ealaine.

Pairt a ghlacadh i dtionscadail tras-chomhoibriocha le Cinn Roinne eile chun oibriochtai an
mhusaeim a fheabhsu.

Na Nithe Ata Uainn

Beidh na nithe a leanas ag an iarrthoéir rathuil:

Cailiochtai:

Taithi:

Céim Baitsiléara ar a laghad sa Bhainistiocht Gno, Eispéireas an Chuairteora, Bainistiocht
Imeachtai, Staidéar an Mhusaeim né réimse bainteach eile

Ta deimhnituchain sa bhreis sa bhainistiocht slandala, sabhailteacht 6 dhoitean noé seirbhisi do
chuairteoiri inmhianaithe.

Ta ceadunas tiomana iomlan inmhianaithe.

Teastaionn ar a laghad 8 mbliana taithi ar an mbainistiocht agus saineolas ar fheidhm rathuil
eispéiris cuairteora ata dirithe ar chustaiméiri de scala agus proifil inchomparaide.

Culra le comhoibrit rathuil le comhghleacaithe sinsearacha maidir le cuir chuige chruthaithe a
cheapadh chun réimse leathan luchtanna spéise a mhealladh agus scileanna réiteach
fadhbanna den chéad scoth i dtimpeallacht cruthaithe/ealaionta.

Ard-taithi ar shabhailteacht an phobail a threord mar chuid de bhainistiocht oibriochtai ar scala
mor, lena n-airitear pleanail, bainistiocht riosca agus bainistiocht eachtra agus éigeandala.

Tuiscint dhomhain ar thurais custaiméiri 6 cheann go ceann, bainistiocht éifeacht ar an tseirbhis
do chustaiméiri i ngndélacht ata dirithe ar chuairteoiri.

Buanna pearsanta:

Ceannaireacht Straitéiseach: Scileanna laidre ceannaireachta agus bainistit daoine. Taithi ar
fhoireann mhoér ardfheidhmiochta de bhaill foirne bhuana, pairtaimseartha agus
gniomhaireachta chun seirbhisi do chustaiméiri ar ardchaighdeain a chur ar fail

Smaointeoireacht Straitéiseach: Léirionn sé/si an cumas pleananna fadtéarmacha a fhorbairt
agus a chur i bhfeidhm chun ailiniu le Plean Straitéiseach, Misean agus Fis IMMA.

Dearcadh Nualach: Tiomanta don fheabhsuchan leantnach agus an nualaiocht, le toilteanas
aige/aici triail a bhaint as cuir chuige nua agus bheith ag foghlaim 6 earraidi.

Cumarsaid Laidir: Scileanna iontacha cumarsaide, agus cumas aige/aici caidreamh a fhorbairt
le daoine ag gach leibhéal IMMA agus caidrimh pairtithe leasmhara a bhainistiu go
héifeachtach.

lontaofacht agus Inoiriiinaitheacht: Cumas éilimh iomaiocha a bhainistid, cinnti a dhéanamh
faoi bhru, agus glacadh le cuinsi a athraionn.



e Comhbha agus lonchuimsiu: Tiomanta do thimpeallacht fhailteach agus ionchuimsitheach a
chothu, agus fécas laidir ar riachtanais an chuairteora a thuiscint agus a bheith ag suil leo,
atmaisféar failteach agus ionchuimsitheach a fheabhsaionn eispéireas foriomlan an chuairteora
a chothu.

Cad Chuige a nOibreofa Le IMAA?

Ag IMMA, taimid bréduil as na nithe seo aleanas a chur ar fail:

e An deis a bheith pairteach i Straitéis IMMA 2024-2028, ina bhforbréfar priomhthéamai mar fhreagairt
ar cheisteanna culturtha domhanda reatha lena n-imreofar tionchar ar ar gcladreagra sna cuig bliana
atd amach romhainn.

» Mionsambhail oibrioch fhorasach hibrideach.

« An deis dul i mbun oibre i bhFoirgneamh stairitil suaimhneach alainn a théann siar go dti an 17% haois
agus a bhfuil 48 n-acra de Chluainte agus de Ghairdini mérthimpeall air — é ina thearmann dulra i lar
Bhaile Atha Cliath.

« Pairceail Saor in Aisce / Bothan Rothar ata Slan Sabhailte

« Cuirfear deiseanna forbartha gairmréime ar fail tri mheantéireacht, tri choéitseail, agus tri oilitint.

e Scéim Pinsin an Rialtais

« Coiste um Fhollaine Fostaithe.

o Clar Cunaimh i gcomhair Fostaithe

« Sochair saoire fiala na hEarnala Poibli.

o Cultdr laidir bunaithe ar luachanna ata ionchuimsitheach.

o Eagraiocht ata an-tugtha d’éagsulacht, do chothromas agus d’ionchuimsitheacht.

« Timpeallacht foirne den scoth ina mbionn gach duine ag obair de réir na mBunphrionsabal dar gcuid:
Eagraiocht ata Comhaimseartha, lonchuimsitheach, Nualach, Comhoibrioch agus Nasctha go
Domhanda.

e Deiseanna chun lionru le gairmithe sna hearnalacha muasaeim agus culturtha.

Tuarastal

Ta an tuarastal don rél seo ar aon dul le scalai pa na hearnala poibli, ag tosu ag €73,961.00, Pointe 1
den scéla Ghrad Il an Innealtéra (PPC), amhail an 1 Marta 2025.

An Scala Tuarastail Lanaimseartha: €73,961.00; €75,651.00; €77,337.00; €79,031.00; €80,720.00;
€81,169.00; €82,834.00; €84,562.00; LS1 €87,376 agus LS2 €90,198.00

Ba cheart d’iarrthéiri a thabhairt faoi deara go gcomhlionann Aras Nua-Ealaine na hEireann treoirlinte
maidir le pa agus coinniollacha fostaiochta agus foralacha pinsin na hEarnala Poibli de chuid na Roinne
Caiteachais Phoibli, Sheachadadh an PFN agus Athchdirithe. Beidh an leibhéal iontrala ag Pointe 1
den Ghrad sin.

Sonrai Conartha

e Cinedl Conartha: Buan, Lanaimseartha

e Uaireanta Oibre: An Mhairt —an Satharn 9.15rn go 5.30in An Domhnach 11.30rn — 5.30in
Tathar ag suil go mbeidh Ceann Eispéireas an Chuairteora agus na Slandala ag obair deireadh
seachtaine amhain as tri mar chuid d’uainchlar maoirseachta deireadh seachtaine. D’théadfadh go
mbeadh ar an iarrthéir rathuil a bheith i lathair le linn uaireanta an trathnéna le haghaidh clair né
imeachtai speisialta.



e Suiomh: IMMA, Ospidéal Rioga Chill Mhaighneann, Béthar Mileata, Cill Mhaighneann, Baile Atha
Cliath 8

Conas larratas a Dhéanamh
Chun iarratas a dhéanamh don deis spreaguil seo, cuir na nithe seo a leanas isteach:

3. Litir chumhdaigh shaincheaptha ag miniu d’oiriinacht don rél.
4. Curriculum vitae reatha.

Ba cheart iarratais a chur isteach tri https://imma.bamboohr.com/careers/55
Is é an spriocdhata chun iarratais a fhail: 22 Meitheamh 2025

Datai agallaimh: Meitheamh/luil 2025

Data Tosaigh: Meitheamh/Iuil 2025

Chun tuilleadh cinaimh né socruithe réasunta a fhail le linn an phraisis iarratais, seol riomhphost chuig
tetiana.shchukina@imma.ie.

Bigi lenar bhFoireann

Is fostoir comhdheiseanna é IMMA, ata tiomanta go moér do chomhionannas, éagsulacht agus cuimsiu
a chur chun cinn. Spreagaimid go gniomhach iarratais 6 dhaoine aonair as gach culra agus gach
cineal taithi. Is mor againn an saibhreas a thugann foireann éagsuil dar gcuid oibre, rud a chuireann
le taithi na foirne agus na gcuairteoiri araon.
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