IMMA

Job Opportunity at IMMA

Open Competition for the role of

Shop Assistant
Fixed - Term
Contract of Employment

About IMMA

The Irish Museum of Modern Art (IMMA), located in the historic Royal Hospital Kilmainham, is Ireland’s leading
institution for contemporary art. Our extraordinary 17th-century building, set upon 48 acres overlooking the River
Liffey, stands as a witness to a millennium of change—an ever-evolving space where past and present meet.

At IMMA, we believe that art mobilises communities to deliver the radical social, economic, and environmental
possibilities we wish to see in the world. Rooted in this historic building, IMMA fosters innovation and creativity
through programs cantered on the research, creation, presentation, and collection of the art of our time. Our
vision is to be the most dynamic and welcoming cultural destination in Ireland, recognised internationally as a
thought leader in contemporary art practice.

IMMA is a space where local and global connect, where contemporary art and contemporary life meet, challenge,
and inspire one another. We engage with The Curious Community, Culture Enthusiasts, and Art Savants through
a collaborative, bold-thinking, and ethical approach. Our shop is an extension of this mission—an inspiring,
vibrant, and dynamic space that brings contemporary culture to life.

Role Overview

This role is central to optimising and maintaining the IMMA Shop and all retail activities.

The IMMA Shop is more than just a retail space—it is a key part of our vision to make contemporary art
accessible and engaging. Through a carefully curated selection of books, design objects, and artist editions, the
shop extends IMMA'’s creative influence, offering visitors an opportunity to bring contemporary culture into their
daily lives.

This role is ideal for someone who is passionate about contemporary art, enjoys engaging with diverse
audiences, and thrives in a creative, collaborative, and ethically driven environment. As part of our team, you will
help ensure the shop is welcoming, efficient, and aligned with IMMA’s commitment to bold new possibilities.



Key Responsibilities

Shop Management

e Ensure that the retail desk operates efficiently at all times.

e Maintain a professional and friendly environment with all members of the public and colleagues.

e Maintain the tidiness and cleanliness of the shop, calling for assistance from the IMMA cleaning team
when needed.

e Monitor and input inventory levels and propose re-stocking orders.

e Participate in the annual stocktake and other category product counts.

e Work with the existing team to store, sell, ship and maintain IMMA Art Editions and Exhibition cata-
logues, reinforcing our mission to promote contemporary art. By maintaining these collections, the role
contributes to IMMA'’s broader goal of positioning itself as an internationally recognised thought leader
in contemporary art practice.

e Balance cash received at the end of each day and run reports.

e Keep updated on IMMA policies for Health & Safety, Manual Handling, and GDPR.

e Report to your employer or immediate supervisor, without unreasonable delay, any defect in equipment,
place of work or systems of work or in any article or substance likely to endanger them or another per-
son.

e This role requires an element of heavy lifting and of movement of stock.

Provision of Service

¢ Provide excellent service when dealing with visitors, in both the shop and in dealing with general queries
both online, over the phone and in person.

e Promote the shop via IMMA'’s retail online social media platforms.

e Be familiar with stock and stock locations in order to best serve IMMA's visiting customers.

Online Retailing

¢ Retrieve on-line orders each day for processing and shipping.
e Maintain the on-line catalogue.

¢ Respond to on-line queries in a timely manner.

e Nurture relationships with institutions and customers.

Key Deliverables

e Actively participate in and seek out learning and training opportunities.

e Be open and accepting of necessary change, learning and innovation; changing behavioural style or
method of approach when necessary to achieve a goal.

e Take leadership, direction, and training from management and ensure that you fully understand the com-
pany policies and operations procedures.

e Complete all necessary tasks and fulfil all commitments made to your team, colleagues, and manager on
time and without supervision.

e Be a positive ambassador of IMMA and promote IMMA at all times.

e Other tasks as required by the department head.

Why Work with IMMA?

At IMMA, we are proud to offer:

e Work in a vibrant cultural institution that champions contemporary art.
e Engage with a diverse and inspiring community of visitors, artists, and colleagues.
e Be part of a creative, bold-thinking, and ethical team that values collaboration and innovation



Opportunity to get involved in IMMA’s 2024-2028 Strategy, development of key themes in response to
current global cultural concerns which will shape our programming over the next five years.
Progressive, hybrid working model.

The opportunity to work in a beautiful serene historic 171" Century Building surrounded by 48 acres of
Meadows and Gardens — an oasis in Dublin City.

Free Parking / Secure Bike Sheds.

Career development opportunities through mentoring, coaching, and training.

Erasmus + Staff Mobility Scheme funding by European Union.

Government Pension Scheme

Employee Wellbeing Committee.

Employee Assistance Programme.

Generous Public Sector leave benefits.

Strong values-based and inclusive culture.

Strong commitment to diversity, equity, and inclusion.

Great team environment working to our Core Tenets: Contemporary, Inclusion, Innovation, Collaboration
and Globally Connected.

Valuable experience at a leading cultural institution.

Opportunities to attend special museum events and exhibitions.

Networking opportunities with professionals in the museum and cultural sectors.

Salary

The salary for this role is in line with public sector pay scales, starting at €35,018, Point 1 of the Grade:
Invigilator Public Safety (PPC) scale, as of 1st March 2025.

The Full Time Salary Scale: €35,018; €36,067; €37,118; €38,031; €38,594; €39,335; €39,902.

Candidates should note the Irish Museum of Modern Art complies with Department of Public Expenditure and
Reform and guidelines on Public Sector pay and conditions of employment and pension provisions. Entry level
will be at Point 1 of this Grade.

Contract Details

Contract Type: Fixed - Term

Contract Duration: 7 months

Hours: 4 days a week

Location: IMMA, Military Road, The Royal Hospital Kilmainham, Kilmainham, Dublin 8

How to Apply

To apply for this exciting opportunity, please submit the following:

1. Atailored cover letter explaining your suitability for the role.
2. A current curriculum vitae.

Applications should be submitted via https://imma.bamboohr.com/careers/51?source=aWQIMTU%3D

Closing date for receipt of applications: 03rd of April 2025

Interview dates: Beginning of April

Commencement Date: April


https://imma.bamboohr.com/careers/51?source=aWQ9MTU%3D

For further assistance or reasonable accommodations during the application process, please email
tetiana.shchukina@imma.ie.

Join Our Team

IMMA is an equal-opportunity employer, deeply committed to promoting equality, diversity, and inclusion. We
actively encourage applications from individuals of all backgrounds and experiences. We value the richness that
a diverse team brings to our work, enhancing both staff and visitor experiences.



IMMA

Deis Fostaiochta ag IMMA (Aras Nua-Ealaine na hEireann)

Comaortas Oscailte don rol

Cuantadir Siopa
Téarma Seasta
Conradh Fostaiochta

Eolas faoi IMMA

Is é Aras Nua-Ealaine na hEireann (IMMA), ata suite in Ospidéal Rioga Chill Mhaighneann stairidil, priomh-
instititiid na hEireann maidir le healain chomhaimseartha. Is Iéiriti € ar bhfoirgneamh 170 haois iontach, ata suite
ar 48 n-acra os cionn na Life, de mhile bliain d’athruithe - spas a athraionn i gconai ina dtagann an t-am ata thart
agus an t-am i lathair le chéile.

Ag IMMA, creidimid go spreagann ealain pobail chun na féidearthachtai séisialta, eacnamaiocha, agus
timpeallachta radacacha a chur i gcrich lena bhfuilimid ag suil le feiceail sa domhan. Agus é fréamhaithe san
fhoirgneamh stairidil seo, cothaionn IMMA nuéil agus cruthaitheacht tri chlair até dirithe ar thaighde, ar chruthu,
ar chur i lathair agus ar bhailit ealaine ar linne. Is i ar bhfis le bheith mar an ceann scribe cultirtha is fuinnitla
agus is failti in Eirinn, ag a bhfuil aitheantas idirnaisiinta mar cheannaire smaoinimh maidir le cleachtas ealaine
comhaimseartha.

Is spas é IMMA ina ndéantar ceangal idir an saol aititil agus an saol domhanda, ina dtagann ealain
chomhaimseartha agus saol na linne seo le chéile, agus ina spreagann siad a chéile. Téimid i dteagmhail leis an
bPobal Fiosrach, le Diograiseoiri Cultdir agus le Saineolaithe Ealaine tri chur chuige comhoibritheach,
smaointeoireachta misniula, agus eiticiuil. Is ionann &r siopa agus fairsingit an mhisin sin - spas spreaguil,
briomhar, agus fuinnidil ina dtugtar cultir comhaimseartha chun beatha.

Achoimre ar an ROol

Is rél larnach é seo maidir le Siopa IMMA agus gniomhaiochtai miondiola uile a bharrfheabhst agus a
chothabhail.

Téa nios mo i gceist le Siopa IMMA na spas miondiola - is priomhchuid é dar bhfis chun ealain chomhaimseartha
a dhéanamh so-aimsithe agus tarraingteach. Tri rogha de leabhair, de réada dearaidh, agus d’eagrain
ealaiontdiri ata léirithe go ciramach, leathnaionn an Siopa tionchar cruthaitheach IMMA, agus cuirtear deis ar fail
do chuairteoiri cultdr comhaimseartha a thabhairt isteach ina saolta laethula.

Is rél foirfe é seo do dhuine a bhfuil a c(h)roi istigh san ealain chomhaimseartha, a bhaineann sult as teagmhail a
dhéanambh le spriocluchtanna éagsula, agus a dhéanann go sarmhaith i dtimpeallacht chruthaitheach,
chomhoibritheach ata bunaithe ar eitic. Mar bhall dar bhfoireann, cuideoidh td lena chinntit go mbionn an siopa
failteach, éifeachtuil, agus ar aon dul le tiomantas IMMA d’fhéidearthachtai nua, misniula.



Priomhfhreagrachtai

Bainistiocht an tSiopa

Ag cinntit go n-oibritear an deasc mhiondiola go héifeachtuil an t-am ar fad.

Timpeallacht phroifisiinta agus chairditil a choimead le baill uile an phobail agus le comhghleacaithe.
Slacht agus glaineacht an tsiopa a chothabhail, agus cabhair & hiarraidh 6 fhoireann ghlantachain IMMA
nuair is ga.

Leibhéil fardail a mhonatdirit agus a chur isteach agus orduithe athstocala a mholadh.

Pairt a ghlacadh sa stocaireamh bliantuil agus in airimh tairgi catagoiri eile.

Obair a dhéanamh leis an bhfoireann atd ann cheana chun Eagrain Ealaine agus catal6ga Taispeantais
IMMA a storail, a dhiol, a sheoladh agus a choimead, agus ar misean chun ealain chomhaimseartha a
chur chun cinn a atreisia. Tri na baililichain sin a choimead, cuireann an rél le sprioc nios leithne IMMA
chun é féin a chur chun cinn mar cheannaire smaoinimh ag a bhfuil aitheantas domhanda maidir le
cleachtas ealaine comhaimseartha.

Airgead a fuarthas a chomhardu ag deireadh gach lae agus tuairisci a rith.

Coinneéil cothrom le data faoi bheartais IMMA maidir le Slainte agus Sébhailteacht, LAimhsia Sabhailte,
agus an RGCS.

Fabht ar bith a thuairisciu do d’'fhostoir né do mhaoirseoir direach os do chionn, gan aon mhoill
mhiréasunta, maidir le trealamh, &it oibre né cérais oibre n6 maidir le hearra n6 substaint ar bith ar
doécha go gceuirfeadh siad tu féin né duine eile i mbaol.

Teastaionn méid airithe de thogéail meachan trom agus de bhogadh stoic 6n rél seo.

Solathar Seirbhisi

Seirbhis den scoth a chur ar fail agus ta ag déileail le cuairteoiri, sa siopa agus ag déileail le ceisteanna
gineardlta araon ar line, ar an teileafén agus go pearsanta;

An siopa a chur chun cinn tri ardain mheén séisialta mhiondiola ar line IMMA;

Cleachtadh a bheith agat ar stoc agus ar laithreacha stoic d’fhonn freastal ar chustaiméiri ar cuairt IMMA ar
an mbealach is fearr.

Miondiol Ar Line

Orduithe ar line a aisghabhail gach 14 le haghaidh proiseéla agus seolta;
An chataldg ar line a choimead;

Ceisteanna ar line a fhreagairt gan mhoill;

Caidrimh le hinstitididi agus le custaiméiri a chothu.

Bunspriocanna Inghndéthaithe

Pairt ghniomhach a ghlacadh i ndeiseanna foghlama & oililina agus iad a iarraidh.

Bheith oscailte maidir le hathruithe, foghlaim agus nuéil ata riachtanach agus iad a ghlacadh; an stil
iompraiochta n6 an modh chur chuige a athr( nuair is ga chun sprioc a bhaint amach.

Glacann tu le ceannaireacht, treoir agus oilitiint 6n mbainistiocht agus cinntionn td go bhfuil tuiscint shoiléir
agat ar bheartais agus n6sanna imeachta oibriochtai an chomhlachta.

Cuireann tu gach tasc riachtanach i gcrich agus comhlionann ti gach gealltanas a thugann ti do
d'fhoireann, do do chomhghleacaithe agus do do bhainisteoir, agus déanann t( an méid sin in am agus gan
aon mhaoirseacht.

Bheith i d’ambasadoir dearfach ar son IMMA agus IMMA a chur chun cinn an t-am ar fad.

Tascanna eile de réir mar a theastdidh é cheann na ranndige.

Cad Chuige anOibreofa Le IMAA?

Ag IMMA, tadimid bréduil as na nithe seo a leanas a chur ar fail:

Obair in institiGiid chultrtha bhriomhar a chuireann ealain chomhaimseartha chun cinn.
Teagmbhail a dhéanamh le pobal éagsuil agus spreaguil cuairteoiri, ealaiontéiri, agus comhghleacaithe.



e Bheith i do chuid d’fthoireann chruthaitheach, smaointeoireachta misniula, agus eiticitil ina bhfuil meas ar
chomhoibrit agus ar nuail.

e An deis a bheith pairteach i Straitéis IMMA 2024-2028, ina bhforbréfar priomhthéamai mar fhreagairt ar
cheisteanna cultartha domhanda reatha lena n-imreofar tionchar ar ar gclareagrd sna cuig bliana ata amach
romhainn.

e Mionsamhail oibrioch fhorasach hibrideach.

e An deis dul i mbun oibre i bhFoirgneamh suaimhneach alainn stairitil a théann siar go dti an 170 haois
agus a bhfuil 48 n-acra de Chluainte agus de Ghairdini mérthimpeall air — € ina thearmann dulra i gCathair
Bhaile Atha Cliath.

e Pdirceail Saor in Aisce / Bothain Rothar atd Slan Sabhailte

e Cuirfear deiseanna forbartha gairmréime ar fail tri mheantoireacht, tri chéitseail, agus tri oilitint.

e Maoinil Erasmus + Scéim Soghluaisteachta Foirne én Aontas Eorpach.

e Scéim Pinsin an Rialtais

e Coiste um Fhollaine Fostaithe.

e Clar Cunaimh i gcomhair Fostaithe

e Sochair saoire fiala na hEarnala Poibli.

e Cultdr laidir bunaithe ar luachanna ata ionchuimsitheach.

e Eagraiocht ata an-tugtha d’éagsulacht, do chothromas agus d’ionchuimsitheacht.

e Timpeallacht foirne den scoth ina mbionn gach duine ag obair de réir na mBunphrionsabal dar gcuid:
Eagraiocht ath Comhaimseartha, lonchuimsitheach, Nualach, Comhoibrioch agus Nasctha go Domhanda.

e An deis taithi luachmhar a fhéil in institiGid chultartha até ina ceannrédai domhanda.

e Deiseanna freastal ar imeachtai agus ar thaispeantais speisialta misaeim.

e Deiseanna chun lionra le gairmithe sna hearnalacha musaeim agus cultdrtha.

Tuarastal

T4 an tuarastal don rél seo i gcomhréir le scélai pa na hearnala poibli, ag tosu ag €35,018, Pointe 1 den Ghrad:
scéla (RPP) Feitheoir Sadbhéailteachta Poibli, amhail an 1 Marta 2025.

An Scéla Tuarastail LAnaimseartha : €35,018; €36,067; €37,118; €38,031; €38,594; €39,335; €39,902.

Ba cheart d'iarrthéiri a thabhairt faoi deara go gcomhlionann Aras Nua-Ealaine na hEireann treoirlinte maidir le
pé agus coinniollacha fostaiochta agus foralacha pinsin na hEarndla Poibli de chuid na Roinne Caiteachais
Phoibli agus Athchairithe. Beidh an leibhéal iontrala ag Pointe 1 den Ghrad sin.

Sonrai Conartha

e Cineal Conartha: Téarma Seasta

e Fad an Chonartha 7 mi

e Uaireanta Oibre: 4 |a sa tseachtain

e Suiomh: IMMA, Béthar Mileata, Ospidéal Rioga Chill Mhaighneann, Cill Mhaighneann, Baile Atha Cliath 8

Conas larratas a Dhéanamh

Chun iarratas a dhéanamh don deis spreaguil seo, cuir na nithe seo a leanas isteach:

1. Litir chumhdaigh shaincheaptha ag miniu d’oiriinacht don rél.
2. Curriculum vitae reatha.

Ba cheart iarratais a chur isteach tri https://imma.bamboohr.com/careers/51?source=aWQ9MTU%3D



https://imma.bamboohr.com/careers/51?source=aWQ9MTU%3D

Is é an spriocdhata chun iarratais a fhail: 3 mhi Aibreain
Datai agallaimh: Tus mhi Aibreain
Déata Tosaigh: Aibrean

Chun tuilleadh ctinaimh n6 socruithe réasinta a fhail le linn an phroisis iarratais, seol riomhphost chuig
tetiana.shchukina@imma.ie.

Bigi lenar bhFoireann

Is fostoir comhdheiseanna é IMMA, até tiomanta go mér do chomhionannas, éagsulacht agus cuimsiu a chur
chun cinn. Spreagaimid go gniomhach iarratais 6 dhaoine aonair as gach culra agus gach cinedl taithi. Is mor
againn an saibhreas a thugann foireann éagsuil dar gcuid oibre, rud a chuireann le taithi na foirne agus na
gcuairteoiri araon.



