IMMA

IMMA is an equal opportunity employer, and we value equality, diversity and inclusion and we recognise the
benefits it can bring to IMMA and enhance staff and visitor experiences. If you require reasonable
accommodation for any part of the applications process, please email Fiona.brady@imma.ie
Irish Museum of Modern Art

Candidates Information Booklet

Job Opportunities at IMMA
Open Competition for the roles of

1x Permanent Full Time Contract of Employment :
Facilitator Visitor Engagement Team (Ref Vet 01)

1x Permanent Part Time Contract of Employment :
Facilitator Engagement Team (Ref Vet 02)

1x Fulltime Fixed Term Contract of Employment :
Facilitator Visitor Engagement Team (Ref Vet 03)

Background

The Irish Museum of Modern Art, based in what was the Royal Hospital Kilmainham, an extraordinary 17"
century building, set upon a hilltop of 48 acres overlooking the river Liffey, is a witness to at least a millennium of
change. All of which feeds into our contemporary thinking and commitment to celebrate this remarkable site. At
IMMA we have begun to create a space unique with contemporary culture. This is a space where local and
global connect, a space where contemporary art and contemporary life meet, challenge and inspire one another.

Role Purpose:

To actively contribute to the delivery of an internationally recognised Visitor Experience that creates engaging
opportunities for audiences of all ages to interact with IMMA, in conjunction with the Head of Audiences and
Development.

To work with the Engagement and Learning team to research, plan, facilitate and deliver programmes, working to
IMMA'’s Engagement and Learning Department’s priorities and objectives.

To provide a safe environment for all visitors and employees through due diligence and ensuring that the
museum, its property, assets and environs are kept secure under the direction of the Head of Security and
Facilities

Primary Objectives/Key Responsibilities:

Reporting to the line manager on the key responsibilities are set out below

e Actively engage with all visitors to IMMA, providing information on its galleries, exhibitions and programs
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Communicating the concept of the museum, information on current artists and exhibitions, whether as
part of a tour or on an individual basis.

Dealing with all visitors in responding positively in providing information and promoting the museum’s
current and forthcoming programs.

Promotion of the museum’s patrons and members programs, current publications and forth coming talks
and lectures when working in the galleries or Front of House

Working with the Engagement and Learning team to prepare facilities and equipment resources needed
for the Engagement and Learning programmes

Delivery of organised tours of exhibitions and engagement and learning programmes to all visitors at a
consistently high standard

Safeguarding the museums property from theft or damage ensuring that the museums visitor guidelines
are carried out at all times through effective communication and invigilation.

Ensuring that all Galleries and exhibitions are open and ready to admit visitors on time by good time
keeping and team work

That all visitors to IMMA are treated with respect and as far as practicable have enjoyed their
experience though your interaction with them

That all visitors to IMMA are treated with respect and as far as practicable have enjoyed their
experience though your interaction with them.

Communication

To be capable of communication and interaction with visitors on all levels
To be capable of professional and polite communication with all colleagues

Programme Evaluation

Liaising with the Departments Supervisors and Curators to provide accurate mid exhibition feedback
and Post Exhibition feedback of the visitor experience

4. Key Performance Indicators

Effective and enthusiastic communication of the programme to ensure the highest levels of delivery are
achieved.

Proactively contributing to IMMA’s mission to provide a welcoming, informative and enjoyable
experience for all visitors.

A commitment and ability to delivering public programmes and engaging with the public on the gallery
floor.

Proactive invigilation and communicative skills utilised in providing a safe and enjoyable environment.
Punctuality and reliability in working as a team player within the Public Engagement Team to deliver an
exceptional visitors experience.

Requirements

Essential

Qualification in and knowledge of the visual arts, museum education or related fields

Experience of working in a Visitor focused environment and confident in dealing with challenging
customers.

Interest and engagement with contemporary art

Excellent communication skills and the ability to work as part of a team

Ability to work under pressure and multi-task

Ability in working with vulnerable groups

Confident in asserting themselves when dealing with emergencies such as fire evacuation
Empathetic and capable of understanding a range of visitor's needs, particularly in more challenging
situations.

Must enjoy working as part of a friendly and interpersonal team

Fluency in another language is desirable.

Terms and Conditions

Why Work with Us?

Opportunity to get involved in IMMA’s 2024-2028 Strategy, development of key themes in response to
current global cultural concerns which will shape our programming over the next five years.
Progressive, hybrid working model.

The opportunity to work in a beautiful serene historic 17 Century Building surrounded by 48 acres of
Meadows and Gardens — an oasis in Dublin City.

Free Parking / Secure Bike Sheds.

Career development opportunities through mentoring, coaching, and training.



Erasmus + Staff Mobility Scheme funding by European Union.

Government Pension Scheme

Employee Wellbeing Committee.

Employee Assistance Programme.

Generous Public Sector leave benefits.

Strong values-based and inclusive culture.

Strong commitment to diversity, equity, and inclusion.

Great team environment working to our Core Tenets: Contemporary, Inclusion, Innovation, Collaboration and
Globally Connected.

Valuable experience at a leading cultural institution.

e  Opportunities to attend special museum events and exhibitions.

e Networking opportunities with professionals in the museum and cultural sectors.

Salary Scale: Mediator Public Information Grade Scale Point 1 as at 015t June
2024 - €36,679.00

Salary Scale: Mediator Public Information Grade (PPC) Scale Point as at 015t June 2024 Point 1 -
€36,679.00 pro rata

Salary Scale: €36,679; €38,387; €40,226, €42,397, €45,023; €47,829;

Candidates should note the Irish Museum of Modern Art complies with Department of Public Expenditure and
Reform and guidelines on Public Sector pay and conditions of employment and pension provisions. Entry level
will be at Point 1 of this Grade.

How to Apply: Applicants to submit a cover letter and curriculum vitae via

Bamboo link for Permanent Full Time position : https://imma.bamboohr.com/careers/37

Bamboo link for Permanent Part Time Time position : https://imma.bamboohr.com/careers/38

Bamboo link for Fixed Term Full Time position https://imma.bamboohr.com/careers/39
Contract Duration: 1 year full time specific purpose term contract

Closing date for receipt of applications: by 12.00 noon 30%" July 2024

Interview dates: during August

Commencement Date: August 2024
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IMMA

Is fost6ir comhdheiseanna é an IMMA agus is mor againn comhionannas, éagsulacht agus ionchuimsiu fad is I€ir
duinn na bealai ina rachaidh na tréithe seo chun tairbhe don IMMA agus lena gcuirfidh siad feabhas ar eispéiris
ball foirne agus cuairteoiri araon. Ma ta freastal réasunta de dhith ort le haon chuid den phroéiseas iarratais, seol
riomhphost le do thoil chuig Fiona.brady@imma.ie
Aras Nua-Ealaine na hEireann

Leabhran Eolais d’larrthoiri

Deiseanna Fostaiochta ag IMMA (Aras Nua-Ealaine na hEireann)
Combortas Oscailte do naroéil seo a leanas

1x Conradh Fostaiochta Buan Lanaimseartha :
Eascaitheoir san Fhoireann Teagmhala Cuairteoiri (Tag Vet 01)

1x Conradh Fostaiochta Buan Pairtaimseartha :
Eascaitheoir san Fhoireann Teagmhala (Tag Vet 02)

x1 Conradh Fostaiochta Lanaimseartha ar Théarma Seasta
Eascaitheoir san Fhoireann Teagmhéla Cuairteoiri (Tag Vet 03)

Culra

Téa Aras Nua-Ealaine na hEireann, ata lonnaithe in Ospidéal Rioga Chill Mhaighneann, mar a bhi, ina
fhoirgneamh neamhghnéach 6n 170 haois, agus é suite ar chnoic de 48 acra ag breathni amach ar abhainn na
Life, agus € ina fthinné ar mhilaois ar a laghad d’athraithe. Leis sin go léir, cothaitear ar smaointeoireacht
chomhaimseartha agus ar dtiomantas chun an suiomh iontach seo a cheilidradh. Ag an IMMA ta tds curtha
againn le spas uathuil a chruthd le cultdr comhaimseartha. Is spas € seo ian dtagann nithe aitidla agus
domhanda le chéile, spas ina mbuaileann ealain chomhaimseartha agus an saol comhaimseartha le chéile, ina
dtugann siad dishlan da chéile agus ina spreagann siad a chéile.

Cuspoir an ROoil:

Cur go gniomhach le hEispéireas Cuairteoiri a aithnitear go hidirnaisidnta a sholathar a chruthaionn deiseanna
tarraingteacha do lucht féachana de gach aois caidreamh a dhéanamh le IMMA, i gcomhar leis an gCeann Lucht
Féachana agus Forbartha.

Oibria leis an bhfoireann Teagmhala agus Foghlama chun taighde, pleanail, éasct agus seachadadh a
dhéanambh ar chlair, ag obair chun tosaiochtai agus cuspdiri Roinn Teagmhala agus Foghlama IMMA a bhaint
amach.

Timpeallacht shabhailte a chur ar fail do gach cuairteoir agus fostai tri dhicheall cui agus a chinntit go
gcoinnitear an musaem, a mhaoin, a shdcmhainni agus a thimpeallachtai slan faoi stitir an Cheann Slandala
agus Aiseanna
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Priomhchuspairi/Eochairfhreagrachtai

Ag tuairisciu don bhainisteoir line maidir leis na priomhfhreagrachtai a leagtar amach thios

Teagmbhail ghniomhach a dhéanamh le gach cuairteoir ar IMMA, agus faisnéis a thabhairt maidir lena
ghailearaithe, a thaispeantais agus a chlair

Coincheap an mhusaeim, faisnéis faoi ealaiontdiri agus faoi thaispeéantais reatha a chur in idl, cibé acu
mar chuid de thuras né ar bhonn aonair.

Plé le gach cuairteoir agus aghaidh a thabhairt ar bhealach dearfach maidir le faisnéis a sholathar agus
clair reatha an mhasaeim agus clair an mhisaeim até le teacht a chur chun cinn.

Clair phatran agus chomhaltai an mhuasaeim, foilseachain reatha agus cainteanna agus léachtai amach
anseo a chur chun cinn agus é ag obair sna gailearaithe né i limistéir failteachais

Oibril leis an bhfoireann Teagmhéla agus Foghlama chun aiseanna agus acmhainni trealaimh a ullmhd
a theastaionn do na clair Teagmhala agus Foghlama

Turais eagraithe ar thaispeantais agus ar chlair teagmhala agus foghlama a chur ar fail do gach
cuairteoir ar chaighdean ard i gconai

Réadmhaoin an mhisaeim a chosaint ar ghadaiocht né ar dhamaiste, ag cinntit go gcomhlionfar
treoirlinte cuairteoiri an mhusaeim i gconai tri chumarséid agus tri fheitheoireacht éifeachtach.

A chinntitl go bhfuil gach Gailearai agus taispeantas oscailte agus réidh le cuairteoiri a ligean isteach in
am tri dhea-mhaoirseacht ama agus obair foirne

A chinntit go |éiritear meas do gach cuairteoir ar IMMA agus a mhéid is indéanta gur mbainfidis
taitneamh as a n-eispéireas tri chaidreamh a bheith agat leo.

A chinntit go |éiritear meas do gach cuairteoir ar IMMA agus a mhéid is indéanta gur mbainfidis
taitneamh as a n-eispéireas tri chaidreamh a bheith agat leo.

Cumarsaid

A bheith in ann cumarsaid agus caidreamh a dhéanamh le cuairteoiri ar gach leibhéal
A bheith in ann cumarsaid ghairmitil agus bhéasach a dhéanambh leis na comhghleacaithe uile

Meastdéireacht ar an gClar

Idirchaidreamh a dhéanamh le Maoirseoiri agus Coimeéadaithe na Roinne chun aiseolas cruinn
larthaispeantais agus aiseolas larthaispeantais ar eispéireas na gcuairteoiri a chur ar fail

4. Priomhthéascairi Feidhmiochta

An clar a chur in idl go héifeachtach agus go diograiseach chun a chinntil go mbainfear na leibhéil is
airde seachadta amach.

Cur go réamhghniomhach le misean IMMA chun eispéireas failteach, faisnéiseach agus taitheamhach a
chur ar fail do gach cuairteoir.

Tiomantas agus cumas maidir le clair phoibli a sheachadadh agus teagmhail a dhéanamh leis an
bpobal ar urlar an ghailearai.

Scileanna réamhghniomhacha feitheoireachta agus cumarsaide a Usaidtear chun timpeallacht
shabhailte thaitneamhach a chur ar fail.

Ponculacht agus iontaofacht maidir le bheith ag obair mar imreoir foirne mar chuid den Fhoireann
Teagmhala Poibli chun eispéireas sarmhaith cuairteoiri a chur ar fail.

Riachtanais

Bunriachtanach

Céiliocht sna hamharcealaiona, in oideachas musaeim n6 i réimsi gaolmhara agus eolas orthu
Taithi ar a bheith ag obair i dtimpeallacht ata dirithe ar Chuairteoiri agus muinineach as a bheith ag plé
le custaiméiri dashlanacha.

Spéis agus teagmhadil leis an ealain chomhaimseartha

Sarscileanna cumarsaide agus an cumas oibritt mar chuid d'fhoireann

An cumas a bheith ag obair faoi bhrii agus iltascail

An cumas oibrit le grapai leochaileacha

Muinineach agus tu féin & chur in ill agat agus nuair ata ta ag dul i ngleic le héigeandalai cuir i gcas
aslonnu déiteain

Bauil agus in ann réimse riachtanas cuairteora a thuiscint, go hairithe i gcasanna nios dishlanai.

Ni mér go mbaineann tu taitneamh as a bheith ag obair mar chuid d'fhoireann chairditil agus
idirphearsanta

Ta liofacht i dteanga eile inmhianaithe.



Téarmai agus Coinniollacha

Ma ta ta i d’fhostai againn, conas a rachaidh sé chun tairbhe duit?

e Deis a bheith pairteach i Straitéis IMMA 2024-2028, ina bhforbréfar na priomhthéamai lena dtabharfar
aghaidh ar na saincheisteanna cultdrtha is mé ata ag griosadh daoine chun ddthrachta ar fud an domhain
faoi lathair. MUnléidh na téamai seo ar gclar gniomhaiochtai sna cuig bliana atd amach romhainn.

e  Mionsamhail oibrioch fthorasach hibrideach.

e Andeis dul i mbun oibre i bhFoirgneamh stairitil a théann siar go dti an 17% haois déag. E alainn

suaimhneach, leis, agus 48 acra de Chluana agus de Ghairdini mérthimpeall air — é ina thearmann dulra i lar

Bhaile Atha Cliath.

Pairceail Saor in Aisce / Bothan Rothar ata Slan Sabhailte

Cuirfear meantéireacht, cditsedil, agus oilitint ar fail le gur féidir deiseanna forbartha gairme a thapa.

Maoinit Erasmus + Scéim Soghluaisteachta Foirne 6n Aontas Eorpach.

Scéim Pinsin an Rialtais

Coiste um Fhollaine Fostaithe.

Clar Canaimh i gcomhair Fostaithe

Sochair saoire fiala na hEarnala Poibli.

Cultdr luachbhunaithe ina bhfuil an ionchuimsitheacht i dtreis.

Eagraiocht at4 an-tugtha d’éagsulacht, do chothromas agus d’ionchuimsiu.

Timpeallacht foirne den scoth ina mbionn gach duine ag obair de réir na mBunphrionsabal. Eagraiocht

Chomhaimseartha a bhfuil an t-lonchuimsid, an Nualaiocht, agus an Obair i gComhar go Smior Inti agus |

Istigh le Lucht Ealaine ar Fud na Cruinne.

e An Deis Taithi Luachmhar a Fhail in instititid chultdrtha at4 ina ceannrédai domhanda.

e Deiseanna freastal ar imeachtai speisialta misaeim agus ar thaispeantais.

e Deiseanna aithne a chur ar ghairmithe sna hearnalacha musaeim agus culttrtha.

Scala Tuarastail: Grad an Idirghabhélai um Fhaisnéis don Phobal
Scéalaphointe 1 ag an 1 Meitheamh 2024 - €36,679.00

Scéla Tuarastail: Grad an Idirghabhalai um Fhaisnéis don Phobal (PPC) Scélaphointe ag an 1 Meitheamh
2024 Pointe 1 - €36,679.00

Scéla Tuarastail : €36,679; €38,387; €40,226; €42,397; €45,023; €47,829;

Ba cheart d'iarrthéiri a thabhairt faoi deara go gcomhlionann Aras Nua-Ealaine na hEireann treoirlinte maidir le
pa agus coinniollacha fostaiochta agus foralacha pinsin na hEarnala Poibli de chuid na Roinne Caiteachais
Phoibli agus Athchairithe. Beidh an leibhéal iontrala ag Pointe 1 den Ghrad sin.

Conas Cur Isteach: Caithfidh iarrataséiri litir chlidaigh agus curriculum vitae a chur isteach tri:

Bamboo link for Permanent Full Time position : https://imma.bamboohr.com/careers/37

Bamboo link for Permanent Part Time Time position : https://imma.bamboohr.com/careers/38

Bamboo link for Fixed Term Full Time position https://imma.bamboohr.com/careers/39
Contract Duration: 1 year full time specific purpose term contract

Fad an Chonartha: Conradh téarma lan-aimseartha sainchuspéra ar feadh aon (1) bhliain amhain.
An data deiridh a nglacfar le hiarratais: faoi 12 mean, an 30 IGil 2024
Datai agallaimh: le linn mhi Lunasa

Data Tosaithe: mhi Linasa 2024
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